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President’s Message

by Jackie Hair, ARM

July is an exciting month for
OCRIMS - or at least it is for all
you golfers out there! I heard the
golf tournament was a huge
success, and some of the stories
can even be shared with the
general membership!
Congratulations to all who played
and had a great time!

Changing topics, this month I would like to
introduce Tom Bokosky, Chair of OCRIMS
Employment Committee. Tom has been in risk
management for more than 20 years. He began his
risk management career as a safety representative
for the Newport Beach Marriott Hotel and has
taught risk management classes for the Insurance
Education Association (IEA). For the past nine
years, Tom has been the City of Irvine’s risk
manager and is chairman of the California

Insurance Pool Authority’s underwriting committee.

He has a bachelor’s degree from Chapman
University and earned his Associate in Risk
Management (ARM) in 1993. This is Tom’s first
year on the OCRIMS Board of Directors, and he
has been an absolutely delightful addition to the
team. And now Tom will tell you about our
Chapter’s employment services...

Employment Committee—by Tom Bokosky
RIMS research shows that two of the strongest
reasons why people join professional associations
are for networking and information. At OCRIMS,
you can find these resources on the Chapter’s
website www.ocrims.org. One of the many
OCRIMS resources is connecting our members to
employers in need of talented risk management
professionals. Recruiting qualified staff can be
challenging, time consuming and expensive. Any
given recruitment can draw hundreds of

applications and resumes for a single position.
OCRIMS offers employers and recruiters a way to
target their efforts to a pool of highly qualified risk
management professionals. This not only saves
them time and recruiting costs, but also helps
employers hire the most qualified candidates.

The OCRIMS newsletter and website are some of
the first places employers and recruiters go to
advertise the latest risk management career
opportunities. There is no cost for this service: to
post an employment opportunity, just email the
information in a Word document format to
tbokosky@cityofirvine.org. The posting must
include the contact information such as a name and
email or phone.

In addition to the posted job opportunities, I receive
inquiries from employers seeking risk management
professionals to perform project or short-term
assignments. OCRIMS members may email me a
resume so that I can connect them to interested
employers when these opportunities become
available.

Local risk management professionals have many
other online employment resources such as:

PRIMA - http://www.primacentral.org
PARMA - http://www.parma.com

CAJPA - http://www.cajpa.org

NEOGOQV - http://www.governmentjobs.com

Let’s not overlook the benefits of being a RIMS
member. The national association provides
members access to the RIMS Career Center. Also,
the job bank allows RIMS members to search
nationwide for jobs and keep up to date with latest
industry trends and educational services.

You can access the RIMS Career Center and many
other online resources at www.ocrims.org.

Advancing Education, Communication and Professionalism in the Risk Management Community




August 3, 2010
OCRIMS/CPCU Joint Lunch Meeting

TOTAL COST OF RISK: THE MISSING LINK
Speaker:  Brian Mercer, Principal, Integro Insurance Brokers

Time: 11:30 a.m. — Social Gathering/Reception Noon - Lunch 12:40 p.m. — Program  1:30 p.m. — Adjourn
Where: Orange Hill Restaurant, 6410 E. Chapman in Orange
Cost: $30 with reservation by 4 p.m. on Wed., July 28". $40 for late reservations/walk-ins.

(Walk-ins are not guaranteed a meal.)

Reservations: Please RSVP to Dave Morris by e-mail at dmorris@calcharters.org or by phone at (714)225-1557. If necessary, leave your name,
company’s name, and phone number on his voicemail. Note: To avoid the possibility of checks being lost in the mail, payment at the door is
encouraged.

Reducing a company’s “total cost of risk” from one period to the next is a common objective for many risk
management departments. As the total cost of risk is commonly defined (retained losses, the cost of risk transfer
and operating expenses), however, it can be an incomplete or misleading metric when making key program
structure decisions. This presentation will explore what is missing from the traditional definition and how it can
be improved, resulting in program designs which best represent your company’s unique profile.

Our speaker, Brian Mercer, is a Principal with Integro Insurance Brokers in San Francisco. He has been
working in the insurance industry as a broker or an actuarial analyst for 17 years. He joined Integro in 2005 and
is responsible for developing analytical models and alternative risk solutions (primarily captives) in the Western
Region. Brian has spoken on analytics and captive topics at several RIMS chapter meetings and insurance
industry conferences. He received an undergraduate degree from the University of California, Berkeley and
earned a master’s in business administration at Saint Mary’s College of California.

RIMS LUNCHEON MEETINGS
CONTINUE EXCELLENT RATINGS....duh

OCRIMS is fortunate to enjoy truly professional education presentations on
a monthly basis. Topics and presenters are timely, educational, and always
on target. Our first quarter “Luncheon Speaker Summary” report evidences
how highly our membership thinks of these topics and presentations. On a
scale of 1 to 5, with 5 being highest, chapter meeting attendees rated our
educational programs at 4.0 (80%) or higher for every presentation and
rating category. More importantly, attendees rated questions regarding
whether the presentations met their expectations and were of professional
benefit an amazing average of 4.36 (87%)!

Quality programming, peer networking, a pre-eminent venue, good food
and awarded chapter excellence make OCRIMS a truly wonderful
investment of your time and money. Nothing else comes close to achieving
the return you’ll receive on these scarce and valuable assets. Mark your
calendars for upcoming OCRIMS meetings and avail yourselves of the best risk-management deal around.
We’ll be glad to see you, and you’ll be happy you took the time to invest in your professional development.







Committee Members (saints . . . literally):

Bridgette Koch, Diana Rich, Jeff Walters, Caryn Siebert, Howard Franco, Laura Garner, Mark
Maragay, Lynn Infurchia, Meagan Finegan, Leann Farlander, Tish Cooper, Anne Koval, Melinda
Monroe, Michael Landa & Julie O'Brien

2010 Tournament Sponsors:

Liberty Mutual (Tish Cooper, Mark Tanzer, Wendy Michaels & Chris Mitchell)
Definiti Healthcare Management ( Mike Guerrero & Amaro Ngo)
FM Global ( Jeff Tran and Neal Bear)

GOLD EXECUTIVE SPONSORS:

Marsh Risk & Insurance Services
Willis Risk and Insurance Services of California

SILVER EXECUTIVE SPONSORS:

Grancell, Lebovitz, Stander, Reubens & Thomas
Carl Warren & Co

HELICOPTER BALL DROP SPONSOR:
CCMSI (Anne Koval)

COCKTAIL HOUR SPONSOR aka doing the Lord’s work:

Athens Administrators (Michael Landa)

GPS LEADER BOARD SPONSOR:
Compliance Depot (Adam James & Mikel Persky)

BEVERAGE SPONSORS:

Tristar Management
NovaPro Risk Solutions

CLOSEST TO THE PIN SPONSORS:

Laughlin, Falbo, Levy & Moresi, LLP
Compliance Depot

article continues on next page.




LONGEST DRIVE SPONSOR:
KNOX Attorney Services

HOLE-IN-ONE SPONSOR:

Willis Risk and Insurance Services of California

STANDARD HOLE SPONSORS:

American Technologies; Grancell, Lebovitz, Stander, Reubens & Thomas; Gallagher Bassett;
Marsh Risk & Insurance Services; Willis Risk and Insurance Services of California; Carl Warren
& Co; Allied Restoration; Allied Environmental Services; ACME Administrators (Charlotte &
Lora); MEA Forensic (Jules & Melinda); CorVel (Leann & Octavio); Definiti Healthcare Mgmt;
Liberty Mutual; Chartis; Padgett's Cleaning & Restoration; US Pain and FM Global

RISK MANAGER ADOPTERS:

MEA Forensic; Definiti Healthcare Mgmt; Compliance Depot & Adelson,Testan, Brundo &
Jimenez

And of course, what is a tournament without a whole host of raffle prize winners! See the next
page for a complete list of gift donors, the items that they provided, and the lucky winners. You
will notice that the quality and variety of the gifts was pretty incredible.

In closing, both the number of golfers and sponsors remained at all time levels, and this
of course means that OCRIMS can continue with its cherished commitment to the
Center for Insurance Studies at California State University, Fullerton. To this
degree, we’d like to thank our members for coming out in force to golf and a very
special and genuine “thank you” goes out to the sponsors who provided funds, golfers,
volunteers and fun to the day.






