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President’s Message
by Luci Thompson

I am honored to be given the
opportunity as OCRIMS’ President
for 2012. Last year is behind us,
and | want to thank Cristin
McAllister, the 2011 OCRIMS
President, for seeing us through
lots of changes in a challenging
year. Many of our OCRIMS family
members found themselves in the
predicament of losing their job
(including Cristin and other members of the OCRIMS
Board of Directors, as well as many other risk
management individuals and vendors alike).

I am reminded of the phrase “It takes a village...”
Indeed it does. We are a large extended family, and
OCRIMS provides us many opportunities to network,
grow, and so much more. Our members and sponsors
are an incredible resource, and | am very thankful to
have so many individuals with such incredible
knowledge and experience to work with.

The OCRIMS Board of Directors is here to serve you,
our valued members. With that, I’d like to introduce our
great team ... Cristin McAllister, Past President;
Bridgette Castillo, Vice President/Programs and RIMS
Delegate; Maggie Reynaga, Treasurer; Zareen
Chaudhry, Secretary; Laura Bautista, Director and
Membership Chairperson; and our two newest members:
Linda Edelman, Director and Greg Wren, Director and

Finance Chairperson. We also have Tim Carlson,
Community Outreach Manager; Laura Davis, Education
Committee Manager; Greg Church, Golf Committee
Manager; Meagan Finegan, Social/Entertainment
Committee Manager; Diana Rich, Webmaster and
Legislation Chairperson; and last but not least our
outrageously awesome Newsletter Editors: Zach Gifford
and Vaughn Shelton. They make us look soooo good!

I would also like to thank each of the many committee
members for their service in 2011. Stay tuned for
information on the Appreciation Dinner being planned.
This dinner is one way OCRIMS can show our
appreciation, and | encourage everyone to join us at this
dinner to applaud those who are honored.

So, how can we be of service to you? The OCRIMS
Board of Directors met this past weekend to plan the
objectives and goals for 2012, and we look forward to
hearing from you throughout the year with your thoughts
and suggestions. Would you like to be a part of the
Board of Directors or a committee, or know someone
who would? | encourage you to reach out to one of us
and express your interest. It is an incredible
opportunity! (See the last page for contact information
for the Board of Directors and committee
representatives.)

OCRIMS adopted a new logo in 2011 — thanks to Diana
Rich for all of her assistance in creating the logo and
getting it developed. Out with the “old” and in with the
“new.” | personally look forward to 2012. I can’t wait to
see what 2012 has in store for us. All of us from
OCRIMS look forward to sharing it with you.

REMEMBER - FEBRUARY 14™:
OCRIMS Monthly Lunch Meeting —
“Aftershock: Property and Business Interruption (Bl) Claims Issues
in the Aftermath of Historic 2011 Catastrophes”

Presenters:
Jeff Phillips of Dempsey Partners
Eric Sullivan of Dempsey Partners

See following pages for details
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February 14, 2012
OCRIMS Monthly Lunch Meeting

AFTERSHOCK: PROPERTY AND BUSINESS INTERRUPTION (BI) CLAIMS ISSUES
IN THE AFTERMATH OF HISTORIC 2011 CATASTROPHES

Speakers: Jeff Phillips, Partner, Dempsey Partners
Eric Sullivan, Partner, Dempsey Partners

Time: 11:30 a.m. — Social Gathering/Reception Noon - Lunch 12:40 p.m. — Program  1:30 p.m. — Adjourn
Where: Orange Hill Restaurant, 6410 E. Chapman in Orange
Cost: $30 with reservation by 4:00 p.m. on Thurs., Feb 9". $40 for late reservations/walk-ins.

(Walk-ins are not guaranteed a meal.)

Online registration is now available for Chapter events! -
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Click the following link to go to the registration page, where you can enter
your contact information and select the payment method (online or at the door). i

Want to go to the head of the line? Pay online, and bring your receipt.
http://events.constantcontact.com/register/event?llr=kbpblmeab&oeidk=a07e5i0mkid74f57419
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Note: OCRIMS will send a follow-up email regarding registration to addresses pulled from the RIMS Message Center database, and your

contact preferences must be set to “Yes” in the database to receive the announcement via email. If you’ve received this newsletter by direct email,
you probably have your contact preferences set to “Yes” in the database, but if you want to make sure, follow the simple steps outlined under
“OCRIMS Database Management System,” as indicated on the next to last page of the newsletter. Contact Zareen Chaudhry at (714)246-5988 with
any questions regarding the registration process.

See the following page for more details on the topic and speakers for the February lunch meeting.
This promises to be an enlightening program!

2011 OCRIMS MEMBERSHIP DIRECTORY

OCRIMS has published an updated Membership Directory.

The Membership Directory is posted on the Chapter’s website:
www.ocrims.org. We hope that all members will find the directory
to be a useful tool.

The listings in the directory were based on the information in the RIMS
membership master database as of October 2011, with some last-minute
updates. Although every effort has been made to ensure that the
information is up to date and accurate, there may be outdated
information in the directory. We apologize for any errors. OCRIMS
uses the RIMS Message Center to maintain its contact database. You
*1 can update or correct your RIMS profile and contact preferences

]

through the RIMS Message Center:
http://www1.rims.org/eweb/DynamicPage.aspx?webcode=verify.
The Chapter affiliation is at the very bottom, so be sure to choose OCRIMS.

If you have any questions about your contact preferences or accessing them online, contact Diana Rich at
(562)467-8707 (M-Th) or drich@cjpia.org.

HAPPY New yEAR



FEBRUARY LUNCH MEETING PREVIEW

Aftershock: Property and Business Interruption (Bl) Claims Issues
in the Aftermath of Historic 2011 Catastrophes (Presented by Dempsey Partners)

Nothing says “Love is in the Air” like OCRIMS’ February 14" Chapter Luncheon presentation, “Aftershock:
Property and Business Interruption (BI) Claims Issues in the Aftermath of Historic 2011 Catastrophes.” No,
we are not talking relationships, but “real” catastrophes. . . Jeff Phillips and Eric
Sullivan of Dempsey Partners will share their perspective on the challenges - and
opportunities - arising from the myriad issues that continually arise in the
aftermath of catastrophe claims. Many claim settlements are slowed down and
disputes often arise over the following areas, which will be discussed:

» Definition and tiers for suppliers and customers on contingent Bl claims.
e Service interruption and resulting rolling black-outs.
e Commodity cost increases.

e Local international policies and global master policies and how they
relate (or not).

e Loss of market exclusion.

e Intertwining of perils that often occur together such as tsunami and EQ or
hurricane and flood, and how various deductibles and sub-limits are
applied.

Jeff Phillips is a Partner in Dempsey Partners’ Southern California office and is responsible for the firm’s
Western Region Property Damage claims practice. He is a licensed professional engineer with experience in
underwriting, loss prevention, and property claims, and provides property damage claims services to the
manufacturing, hospitality, real estate, energy, and technology sectors. His experience encompasses
catastrophic claims arising from earthquakes, hurricanes, and the terrorist events of 9/11. He is responsible for
the recovery of more than $1.5 billion in property and business interruption claims. With more than 22 years of
experience in the commercial insurance industry, Mr. Phillips has an extensive background assisting clients
with large property damage and business-interruption insurance claims, fidelity claims and other risk
evaluations and disputes. He is a graduate of Arizona State University, holding a BS degree in Mechanical
Engineering, and is a registered Professional Engineer in the state of California.

Eric Sullivan, CPA is the partner-in-charge of Dempsey’s San Francisco office. With 18 years of forensic
accounting and investigative experience, Mr. Sullivan has represented numerous major corporations in the
analysis and presentation of complex business-interruption, property, and fidelity claims. Traveling throughout
the United States and internationally, he has prepared complex business-interruption claims for clients in a
variety of industries, including healthcare, technology, pulp and paper, retail, manufacturing, hospitality, and
mining. In 2005, Mr. Sullivan was engaged to handle all of the property damage and business-interruption
losses throughout the area affected by Hurricane Katrina for the nation’s largest independent provider of
dialysis services. This included losses for more than 25 clinics with damages caused by wind, flood, and service
interruption. Mr. Sullivan is a frequent speaker on topics of the claims process for complex business-
interruption and property damage. He is a graduate of Babson College in Wellesley, Massachusetts and holds a
bachelor of science degree in Accountancy. He is a Certified Public Accountant, a member of the Risk &
Insurance Management Society, the American Institute of Certified Public Accountants and the California
Society of Certified Public Accountants.

Dempsey Partners supports the global risk management community with forensic accounting and claim-related services.
As an independent source of advice and counsel, Dempsey Partners works to help manage and quantify risks, maximize
loss recoveries and enable risk managers realize their goals and ideals.






RIMS NEWS & HAPPENINGS

magazines and journals.

PRESIDENT

Luci Thompson, ARM
Insight Imaging
(949) 282-6034

VICE PRESIDENT AND RIMS DELEGATE
Bridgette Castillo, ARM

St. Joseph Health System

(714) 347-7567

TREASURER

Maggie Reynaga

Western Bridge Corporate Federal
Credit Union

(909) 394-6395

SECRETARY
Zareen Chaudhry
Allergan, Inc.
(714) 246-5988

DIRECTORS:
Laura Bautista, ARM
Ingram Micro, Inc.

(714) 382-2952

Linda Edelman
VONS, A Safeway Company
(626) 821-7122

Greg Wren
St. Joseph Health System
(714) 347-7561

COMMITTEES:
Bylaws

Cristin McAllister
(949) 836-6721

Community Outreach
Tim Carlson, CIC CRM
Willis

(949) 930-1760
Education

Laura Davis

CorVel Corporation
(949) 892-9877

Employment
Cristin McAllister
(949) 836-6721

Finance

Greg Wren

St. Joseph Health System
(714) 347-7561

COMMITTEES (cont.)
Golf

Greg Church

Church & Co, LLC
(714) 936-9106

Legislation and Webmaster
Diana Rich, ARM-P
California JPIA

(562) 467-8707

Membership

Laura Bautista, ARM
Ingram Micro, Inc.
(714) 382-2952

Newsletter

Zach Gifford, AIC ARM

The CSU — Office of the Chancellor
(562) 951-4568

Programs

Bridgette Castillo, ARM
St. Joseph Health System
(714) 347-7567

Social/Entertainment

Meagan Finegan

Century Pacific and WorkCompTravel
(562) 858-0801
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MARK YOUR CALENDAR FOR MARCH LUNCH MEETING

Looking ahead to the March 13" lunch meeting, the topic will be Business Continuity Management
for Risk Managers. This program will provide risk managers and professionals with a better
understanding of the issues surrounding Business Continuity Management (BCM) and a starting point
for understanding how BCM relates to risk management in general. The regulatory landscape, the
business continuity continuum and context with enterprise risk management will be highlighted and
evaluated using real-world examples. Speaker Kelley Okolita is widely recognized as a Business
Continuity and Disaster Recovery expert with more than 20 years experience.
Kelley successfully recovered business operations in New York impacted by the
events of Sept. 11, 2001 and in New Orleans following Hurricane Katrina. Kelley
is an MBCP, the highest certification offered by DRI International. She is on the
Board of Directors for DRI International and the Oregon Red Cross and is a
member of the NFPA 1600 Technical Committee that is the Standard for
Disaster/Emergency Management and Business Continuity. She is a frequent
speaker and subject-matter expert and has published numerous articles in

2012 OCRIMS OFFICERS, BOARD, & COMMITTEE CHAIRS
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